OTYET IO JEATEJBHOCTH OO0 «IIPHO-AYJUT» 3A 2024 I'OJ]

B coorBerctBun ¢ Pemenuem Ipasnenuss CPO AAC ot 20 despanst 2015 r. (mpotokos Nel64)

OpranusannoHHo-npasosas ¢popma

O6mectBo ¢ OrpannvyeHHOM OTBETCTBEHHOCTHIO

HaumeHoBaHue U MeCTO HAXOKIEHHS
ay/INTOPCKOH OPraHu3anuu

[TonHOE pupmenHOe HanMeHoBaHKe: OOIECTBO C
OTrpaHUYEHHOW OTBETCTBEHHOCTBIO «IIpro-Aynum».

Coxkparmennoe pupmennoe HanmeHnoBanue: OO0 «lIpuo-
AyauT.

Mecro nHaxoxaenus OomectBa: Poccuiickas denepanus,
390000, Ps3anckas o6nacth, ropoAcKoi OKpyr ropoj Pssanb,
r. Psizans, yn. CBoOonbl, 1. 56, oduc 3.

Pacnipenesienne n0Jiei yCTABHOTO
KANUTAJIA MeXKIAY COOCTBEHHMKAMU

Yuapenurenu aynutopsl: 100%.

Y4yacTue B CeTH ayAMTOPCKHUX
OpPraHM3anuii, B TOM 4HcJIe
MeKIYHAPOAHBIX

00O «IIpuo-Aynut» He BXOIUT B COCTaB KaKHUX-JIHOO
CeTel ayJIUTOPCKUX OpraHu3alri.

Onucanue cucreMbl KOPIIOPATUBHOTO
YIIpaBJIEHHUS] AyAUTOPCKOM
OpraHu3auuu

K opranam ympasinenuss OOmectBa OTHOCATCS oOlee
coOpaHHe YYaCTHUKOB U €JUHOJMWYHBIN HCIOJHUTEIbHBINA
opraH — ['eHepabHBIN JUPEKTOP.

OGmiee coOpanre Yy4aCTHUKOB PYKOBOJUT JIEATEILHOCTHIO
ObmectBa. K xomnereHuuu ooOiiero coOpaHus y4aCTHUKOB
JENCTBYIOIINM
3akoHoAarenscTBOM U YctaBoM OO0 «IIpuo-Ayaur».

K xommnereHuuu I'eHepallbHOrO JUPEKTOpPA OTHOCSTCS
BOIIPOCBI  PYKOBOZCTBA  TEKYLIEH 34
VCKJIFOUEHUEM BOIIPOCOB, OTHECEHHBIX K HCKIIOYMTEIbHOU
KOMIIETEHIIMH 00IIero coOpaHusl.

OTHOCATCA BOIIPOCHI, OIMPCACIICHHBIC

ACATCIIbHOCTEIO,

Onucanue cucTeMbl BHYTPEHHEI0
KOHTPOJISI KAUeCcTBa ayAIMTOPCKOil
HesTeJIbHOCTH, BKJIIOYAs 3asiBJIeHUe 00
d(ppexTUBHOCTH ee
(pyHKIIHOHMpPOBAHHUSA

Cucrema ynpasneHusi kadectBom OOO «IIpuo-Aymut»

paspaboraHa BHEJIPEHA B COOTBETCTBHUHU c
BHYTPU(HUPMEHHBIM CTaHJIAPTOM «YIIpaBleHHE KadyeCTBOM
ayIUTOPCKUX YCIIYI».

Cucrema  ympaBieHHs co3laHa  JAJs
yBepeHHOCTH B ToM, uro OOO «IIpuo-Aymnut»» u ee
pPaOOTHUKU TPOBOIAT ayAHUT, O0O30pHBIE NMPOBEPKH, a TaKXKe
BBITOJIHSAIOT IPOYME 33/1aHus1, 00ECIIeUNBAIOIINE YBEPEHHOCTD,

U 3alaHUsd 110 OKa3aHWIO CONYTCTBYHOUIUX aYyIWUTY YCIYI' B

Kadu€CTBOM

COOTBETCTBUM C TPeOOBAaHUSMHU 3aKOHOJAATEIbHBIX M HHBIX
HOPMAaTUBHBIX IPaBOBBIX akToB P®d, MexayHapoIHBIMU
CTaHJapTaMH ayJInuTa, BHYTPEHHUMH MIPAaBUJIAMU AyIUTOPCKOU

neaTeNbHOCTH, AehcTByromuMu B CPO, 4imeHOM KOTOpOu

aBigercs OOO «lIpuo-Ayaur», BHYTPEHHMMHM IIpaBUIaMHU




(cranpapTaMu) ayaIUTOPCKOM AEATEIbHOCTH, a TaKXKE B TOM,
YTO 3aKJIIOUYEHUS W WHBIE OTYETHl, BbIJAHHBIE AYAUTOPCKON
OpraHM3alMeil, COOTBETCTBYIOT  YCIIOBUSIM  KOHKPETHBIX
3aaHUN.

Cucrema yrpaBiieHHs] KaYeCTBOM BKJIIOYAET IOJIUTUKU U
[IPOLIEYPBI, OXBATHIBAIOIINE CIETYIOIINE AIEMEHTHI:

e Ornenka puckoB B O01IecTse;

® YIpaBiieHUE U BbICLIEE PYKOBOCTBO;

® DTHueckue TpeOOBaHuUs;

o [IpunsTHE M MPOJODKEHHE PAOOTHI C KIMEHTOM JIHOO
palboTHI 10 ONPEEICHHOMY 331aHUIO;

® BrinojHeHHUE 3aJaHus;

e Pecypcsrl;

e UudopmamnmonHas cucreMa U HHGOPMAIIMOHHOE
B3aNMMO/ICHCTBHE;

® MOHHUTOPUHT U YCTPAaHEHHE HEI0CTAaTKOB.

[TonmuTUKK W MpoUeAyphbl YIpaBJIEHUS] KauyeCTBOM YCIyT
noBesieHbl 10 cBeAeHus pabotHukoB OOO «llpuo-Ayaury.
Jlo cBeeHUs! COTPYJHUKOB JJOBEIEHO TAK)XKE TO, UTO Ka)JIbIil
PaOOTHHK HECEeT MEPCOHAIBHYIO OTBETCTBEHHOCTh 3a Ka4eCTBO
BBINOJIHAEMONW paboThl U 00s3aH COOJIIOJaTh YCTAHOBJICHHbIE
[TOJINTUKY U NPOLIETYPHI.

PykoBoacTtBo OOmiectBa B KauyecTBE HaWBa)KHEHIIIEH
LENU JCSITEIbHOCTH ayIUTOPCKOM OpraHM3allid IpHU3HAET
NOCTMKEHHE BBICOKOIO KadecTBa OKa3aHUS ayAUTOPCKHUX
yCIIyT M HECeT OTBETCTBEHHOCTb 3a CHUCTEMY YIIPaBJICHMUS
KaueCTBOM.

[IpunsATHE M NPONOIDKEHUE OTHOLIEHUH C KIMEHTaMH,
[PUHATHE W BBIIOJHEHHWE  KOHKPETHBIX  3a/laHuif
OnpejenseTcss aHaJlu30M U OIEHKOM HHpopMamuu o
NEATEIbHOCTH  KJIMEHTa W OLEHKOM  BO3MOYKHOCTEM,
npoeCCUOHATbHON KOMIETEHTHOCTH, BPEMEHHBIX paMOK H
pecypcos OOmiectBa s 0J100peHusT  BONPOCOB
COTPYJIHUYECTBA.

[Tonutuky u npouenypsl, ycranosieHHsle B OO0 «IIpno-
AynnuT», OXBAaTbIBAIOT CIEAYIOIIME DJIEMEHTHl KaJApOBOU
palboThI:

- Habop MepcoHaIa;

- OIIEHKA Pe3yJbTaTOB PabOTHI;

- CIIOCOOHOCTH, BKJIIOYAsi BpEMs Ha BBINOJIHEHHE TEKYILIUX
[IOPYYCHUH;

- KOMIIETEHTHOCTb;

- pa3BUTHE KapbepHl;

- IPOABIDKEHHE IO CITYXO€;




- BO3HATrpaKACHUE,

- OLIEHKa NOTPEeOHOCTEHN COTPYAHUKOB.

Pemienue naHHBIX BOIPOCOB IO3BOJISIET YCTaHABIUBATh
KBaJTM(UKAIIMOHHBIE ~ TpeOOBaHMS M KOJMYECTBEHHBIC
MoKa3aTeIy i HaiiMa pabOTHUKOB, HOTPEOHOCTh B KOTOPBIX
VCIIBITBIBACT ayIMTOPCKasi OpraHu3alus.

000  «lIpuo-Ayaut» TOCPEACTBOM  YCTAHOBJICHUS
COOTBETCTBYIOLIMX  TOJUTUK H  TPOLUEAYP CTPEMHTCS
00eCTeYnTh KaueCTBEHHOE OKa3aHWE ayAMTOPCKUX YCIYT Ha
[IOCTOSIHHOM ~ OCHOBe. OTO  JOCTHraercs IOCPEICTBOM
[IPUMEHECHMSI COOTBETCTBYIOLINX PYKOBOJICTB u
CTaHJAPTHU3UPOBAHHBIX  (OPM  JOKYMEHTOB, a  TaKXKe
OTpacieBbIX U MPOOIEMHO-OPUEHTUPOBAHHBIX METOIMYECKUX
[PEKOMEHAALUH, 0XBATHIBAIOLIMX CJIEAYIOIINE BOIIPOCHL:

- OpraHu3alus MHCTPYKTaXa ayAUTOPCKUX TPYIII, YTOOBI
NOOUTHCS TOHUMAHUS WICHAMU TPYII Lelel UX paboThI;

- MIPOIIECCHI, o0ecreunBaroIne coOIoIeHrne
[IPUMEHUMBIX CTaHJIapPTOB BBIIIOJIHEHUS 3aaHUM;

- IpOLECChl OCYIIECTBICHUS HA/A30pa 32 BbINOJIHEHUEM
3a1aHus, 00y4eHHs IEPCOHANa U HACTAaBHIUYECTBA;

- METOABl  TPOBEACHUS  MPOBEPKH  KAuecTBa
BBINIOJIHEHHON paboThl, BEIPAOOTAHHBIX 3HAYMMBIX CY)KICHHM
1 (OPMBI BBIITYCKAEMOTO 3aKJIFOUCHHUS;

- HaJuIeXxamiee JIOKyMEHTHPOBAHHWE  BBITIOJHEHHBIX
paboT, CPOKOB M 00OBEMA TPOBEPKHU KAYECTBA;

- MPOLIECCHI O MOJAECPKAHUIO MOJUTUKHU U MPOLENyp B
AKTyaJIbHOM COCTOSIHUU.

MoHUTOPHHT -  TpolecC,  MPeayCMaTPHBAIOIIUI
HETIPEPHIBHBIN aHAIN3 U OIIEHKY CHCTEMBI KOHTPOJIS KauecTBa
AYIUTOPCKOM ~ OpraHu3alMM, BKIOYas  [EPUOAMYECKOE
MHCIIEKTUPOBAaHNE Ha BBIOOPOYHON OCHOBE 3aBEpPLICHHBIX
AYIUTOPCKAX  3aJaHWl,  OCYIIECTBISIEMBI  C  IEJBIO
ITOCTIDKEHHSI Pa3yMHOW YBEPEHHOCTH B TOM, YTO CHCTEMa
KOHTPOJIS KauecTBa paboTaeT 3(h(HheKTUBHO.

VcnonHUTENbHBIA ~ OpraH  3asBIseT, YTO CHUCTeMa
BHYTpeHHEro ynpasieHus kauectBoM B OOO «lIpuo-Ayaur»
paboTaeT 3¢ (HeKTUBHO.

/laTa, 10 COCTOSIHUIO HA KOTOPYIO
NpoBe/ieHa MOCJeAHSs 10 BpeMeHHU
BHEIIHSA IPOBEPKA KayecTBa padoThl
ayIMTOPCKOIl OpraHu3aumnu, u
HAMMEHOBaHUEe OPpraHa (OpraHu3anuu),
MPOBOAMBIIEI0 JaHHYIO IIPOBEPKY

OTtduer o0 BHemHEH NpoOBepKe KadecTBa pabOThl OT
26.11.2021 r. CPO AAC 3a mnepuon c¢ 01.01.2019 r. mo
31.12.2020 r.

AKT BHemHeW mpoBepku KauecTBa paboTel NeS ot
31.05.2023 r. Vnopasnenuss ®denepanbHOro KazHadyelcTBa IO

Boponexckoit obmactu 3a mepuon ¢ 01.02.2020 r. mo




30.07.2023r. B paMkax BHEUIHETO KOHTPOJS AEATEIbHOCTU
AQyJIUTOPCKUX OpraHU3alMid, OKAa3bIBAIOUIMX AayAMTOPCKUE

YCIIYTH OOIIECTBEHHO 3HAYUMBIM OpraHU3aLHsIM.

HaumeHoBaHUS OpraHu3anuii,
Mpe1yCMOTPEHHBIX YACThI0 3 CTaThH S
denepaabHOro 3akona «0O0
AyJAUTOPCKOM JeSITeJIbHOCTH, B
OTHOIIEHUHU OyXTaJTepPCKoil
0TYETHOCTH KOTOpPBIX B 2021 r.
NpoBe/eH 00s13aTe/ILHbII ayuT

AO bank «TKIIb»

bank «Bstuu» (ITAO)

000 «MKBb um.C.2Kusaro»
ITAO 3aBog «Kpacnoe 3Hamsi»

3asiB/IeHHe UCTIOJHUTEJIBLHOI0 Oprana
ayJUTOPCKOM OPraHu3aluM 0 Mepax,
NMPUHUMAEMBbIX AyJIUTOPCKOM
opraHuszanuei 1si odecriedyeHus cBoei
HEe3aBUCUMOCTH, BKJIIOYAs
NMOATBepPkKIeHHE (PAKTA NPOBEACHUS
BHYTPEeHHEH NPOBEPKHU COOJIIOACHUSA
HEe3aBHCHUMOCTH

UcnonaurenpHbiidc  opran  (I'eHepanbHBIH  TUPEKTOP)
000 «Ipuo-Aynut 3as4BisIET, YTO HA MOCTOSHHON OCHOBE
MPOBOJIATCS BHYTPEHHHUE MIPOBEPKHU coOroIeHus
He3aBucumoctn OOmectBa u  Beex crnenuanuctoB OO0
dIpuo-Ayaut» OT ayIupyeMoro Jiuiia u TPeThuX JIHIL.

000

(bopManbHBIM,

HezaBucuMocTh  crnemuaincTta «HpI/IO 'Ay,Z[I/IT»

paccMaTpuBaeTcsi Kak 110 TaKk W TI0
(bakTHueckuM 00cTosiTebecTBaM.  (OOIIECTBO  BBISBISIET U
OLICHUBACT OOCTOSATEIBCTBA M OTHOIICHUS, CO3/IAI0IINE YTPO3bI
¢ HE3aBUCUMOCTH, U C IOMOIIBID MEp IMPEIOCTOPOKHOCTH
MPEAIIPUHUMACT COOTBCTCTBYIOIIUC ﬂeﬁCTBHﬂ 110 nux
YCTPaHEHHIO MJTH CBEJCHUIO JI0 IPUEMIIEMOTO YPOBHSL.

B nensx obecniedueHusi HE3aBUCUMOCTH B COOTBETCTBUU C
BHyTpeHHUMH [IpaBunmamu coOMIOA€HHUS HE3aBHUCHUMOCTH U
koH(punenmmanbHocTt OO0 «lIpuo-Ayaut»:

- IIpH OPOBCACHUU MTPOUCAYP IIPUHATUA KIIMCHTA U B XO01€

MPOBEJCHUSI BHYTPEHHETO KOHTPOJS KadeCTBa BBISBISIOTCS
YIpO3bI

ITOKYMEHTUPYIOTCS
pa3paboTaHHON TECT-aHKETE;

CO6J'IIOI[€HI/IIO HC3aBUCUMOCTH, KOTOPBIC

U OTpaxawTcs B  CHEHHAIBHO
- [I0 pe3yabTaTaM TECTHUPOBAHUSA YIPO3 HE3aBUCHUMOCTU
OTBETCTBEHHBIM  JIMLIOM JEJAcTCA BBIBOJ B OTHOLIEHHM MX
CYIIIECTBEHHOCTH.

B 3aBucMMOCTH OT YpOBHSI CYIIECTBEHHOCTH U BHJIOB
yrpo3 TPUHUMAIOTCA CIEIYyIoUIMe Mepbl IO 00eCHeyeHUIo
HE3aBUCUMOCTH:

- OTKa3 OT MPOBE/ICHUs ayuTa,

- CHW)XEHHE 3HAYMMOCTH OTHOIIEHWH J0 YpOBHS, Ha
KOTOPOM OOOIO/IHBIM (DPMHAHCOBBI HWHTEPEC CTAHOBUTCA IS
CTOPOH HECYIIECTBEHHBIM U OTHOILEHUS YETKO ONPEIEISIFOTCS
KaK He3HAUUTEJIbHBIE;

- 00CyX/JeHHE CUTyallUM C KOMIIETEHTHBIM JIUIIOM,
Ha/1eJIEHHBIM

COOTBCTCTBYIOIIIUMU IIOJIHOMOYHAMU B

[IPUHATUU PEILICHHUS;




HEJOMYIIEHUE YCJIOBHOM OIUIaThl 3a OKa3aHUe

AYIUTOPCKHX YCIYr, a TaKKe CHIKCHHs (3aBBIIICHUS)
CTOMMOCTH YCJIYT II0 IPOBEIACHHIO aylUTa OTHOCHUTEIHBHO
YCIIYT, OKa3bIBAEMBIX JPYTUM KIMCHTAM C aHAJIOTHYHBIM II0
TpyJ03aTpaTaM 00bEMOM ayAUTOPCKHX IPOLEIYp, YPOBHEM
KBATM(UKAIIMK U YCIOBHAMH PaOOTHI CIICIHAINCTOB;

- IpOBEpKa Yrpo3bl HE3aBUCHMOCTH HpH IPUEMKE Ha
paboTy HOBBIX COTPYAHUKOB;

- HEIONYLICHWE K TMPOBEACHHUIO ayJuTa M OKAa3aHUIO
COIYTCTBYIOLIUX  YCIYT

Tpe60BaHI/IﬂM HE3aBUCUMOCTH, U JP.

COTPYAHHMKOB, HE OTBCYAIOIINX

3asiBjieHHE UCTIOJIHUTEJIBLHOT0 OpraHa
ayIMTOPCKOI OpraHnu3anuu oo
HCMOJTHEHUH ayTUTOPaAMM
AyTUTOPCKON OPTraHU3AIUAN
TPeOOBaHUS O e’KeroJHOM 00yUeHHUH 110
MporpaMMam MOBbIIICHHUS
KBAJIN(PUKAIUN, yCTAHOBJIEHHOIO
qyacTbio 9 ctatbu 11 MerepajbHOro
3akoHa ""O0 ayaiuTopckoi

nesiTe IbHOCTH

Ucnonuutensuelii opran (I'enepanbubiit gupekrop) OO0
dIpuo-AyauT» NOATBEPKIAET, YTO AyJUTOPbl OpPraHHU3AINH
MPOXOAT €KEroJHOC OOYYCHHE 10 IpOorpaMMaM MOBBIIICHHS
KB (DUKALIAH,

YTBEPKAAEMbBIM CaMOpEryIupyeMon

Opl"aHI/I3aI_II/IeI71 ayauTopoB, YIJICHOM KOTOpOﬁ OH MABJIACTCA.

MunuManbHas IMPOJOJIKUTCIIBHOCTD TakKoIro 06yquI/151

cocTaBisieT He MeHee 120 yacoB 3a TpU MOCIENOBATEIbHBIX

KaJICHIapHBIX ro/1a, U He MeHee 20 yacoB B KaXK/Iblil roJl.

CBeieHHsI 0 IPUHSATON B Ay IUTOPCKOM
OpPraHu3alMu cUcCTEeMe
BO3HAIPAKICHUS] PYKOBOAUTeEJIeH
AyJAUTOPCKUX rpynmn (B TOM 4HcIe
OCHOBHBbIE (haKTOPBI, OKA3BIBAKOIHE
BJIMSIHME HA pa3Mep BO3ZHATPAXKICHUS)

HpI/IHSITaSI cHuCTEMAa OIlJIaThI BKIIOYAcCT

Tpyaa
MOJDKHOCTHBIC OKJIaZAbl M IMPCMHU 34 KAa4UCCTBO BBIIIOJHCHHA
IMOJDKHOCTHBIX M (I)YHKLII/IOHB.J'IBHHX 00513aHHOCTEH.

Onucanue NMPpUHUMAEMBIX
ayIUTOPCKON OpraHu3anuen Mmep mo
o0ecrneYyeHNI0 POTALMHU CTAapLIero
MepPCOHAJIA B COCTaBe ayIMTOPCKOM
IPYIIILI

B coorserctBun ¢ MCK 1 «YmnpaBieHue kauecTBOM B

QYITATOPCKUX  OPraHM3alusaX, NPOBOJAIIMX AayduT WU

0030pHbIE TPOBEPKH (UHAHCOBOW OTUETHOCTH, a TaK¥Ke

BBIMOJIHSAIOUIMX ~ TpoYMe  3aJaHus,  oOecleyrBarolue
YBEPEHHOCTb, WJIM 3a/laHUsl 10 OKA3aHUIO COIYTCTBYIOIIMX
ycayr», B OO0 «lIpno-Aynut» yTBEpKIIEH IUIaH poTanuu (He
peke OTHOTO pa3za B 7 JIeT) paOOTHHKOB, OCYIIECTBISIOIINX
PYKOBOJICTBO ayJIUTOM OyXTaJaTepCKOW OTYETHOCTH OJHOTO U
TOr0 k€ OOIIECTBEHHO 3HAYMMOIO  XO3SHCTBYIOILIETO
CcyOBeKTa.

MepsI 110 00€ecIieYeHUI0 POTAlMK CTAPIIIEro MepcoHasa B
COCTaBe ayJUTOPCKON TpYMIbl OCHOBAaHbI Ha MEPUOIUYECKOM
3aMeHe pyKoBouTeNnei ayJIMTOPCKUX 3a/laHuH,
OCYHIECTBIISIOIINAX PYKOBOJCTBO AYAUTOPCKOW IPOBEPKOMU
OJTHOTO U TOTO K€ OOIIECTBEHHO 3HAYMMOTO X03SHCTBYIOIIETO

CyObeKTa Ha pa3HbIX YPOBHSIX.

CaeeHus 0 BBIpy4Ke ayAMTOPCKOM
OPraHM3aUMH 32 NPOLLIBIA OTYETHBIMN I

(TBIC. PYy0.)

O6wem yeayr (Beipyuka) OOO «lIpuo-Aynut» 3a 2024
roza coctasmi 20 896 TeIc. py0., B TOM YUCIE OT:
a) TPOBENEHUS O00S3aTeTBHOTO ayIuTa OyXTralaTepCKOu
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(UHAHCOBOI) OTUYETHOCTH, B TOM YHUCIIE:

- OpraHu3aluii, TPeAyCMOTPEHHBIX YacThlO 3 CTaThbu 5
DenepanbHoro 3akoHa «O0 ayaUTOPCKOM AESITENBHOCTH», U
OpraHHU3alfii, BXOJSAIIUX B TPYIIBI, HAXOISAIIUECS TOJ UX
KoHTposieM —3 076 TeIC. pyo.;

- mpounx opranuzanuii 13 926 tric. pyo.

0) mpenoCTaBlIEHUsl YCIYT, CBS3aHHBIX C BBIMOJIHEHHEM
OTIMYHBIX ~ OT ayauTa  OyXraaTepckoil  ((puHaHCOBOK)
OTYETHOCTH  OpraHu3aluii  3aJaHuii  00eCIeYHBAIOIINX
YBEPEHHOCTb,  KOHCYJIbTAIMOHHBIX  yCIyr B 00JacTu
HAJIOrOO0JOKEHUSI M TPOYUX CBS3aHHBIX C ayJIUTOPCKOMN
NeSITEIbHOCTBIO YCIIYT:

- ayaupyeMbIM JumaM —1 764 Teic. pyo.;

- mpouuM opranuzanusm — 1 123 teic. py6.




