OTYET IO AEATEJBHOCTH OO0 «ITPUO-AYAUT» 3A 2016 'O

B coorBerctBum ¢ Pemenunem [pasneruss CPO AAC ot 20 despans 2015 r. (mpotokon Nel64)

Oprasn3annoHHO-NIpaBoBas popma

O6mectBo ¢ OrpannvyeHHON OTBETCTBEHHOCTHIO

HaumeHnoBaHue 1 MeCTO HAaXO0KACHUSA
ayHHTOPCKOﬁ opranmsanuu

[onmHoe pupmenHoe HanmeHoBaHue: OOIIECTBO €
OTrpaHUUYEHHOM OTBETCTBEHHOCTHIO «IIpno-Ayanur».

Coxkpamennoe ¢pupmennoe Hanmenoanue: OO0 «IIpuo-
AyauT».

Mecto naxoxaenus O6mectBa: Poccuiickas denepanus,
390000, r. Psazans, yiu. [TouroBas, 1. 64.

Pacnpenesienune 10j1eii yCTaBHOIO
KaNMUTAJIa MeK1y COOCTBEHHUKAMM

Yupenurenu aynutopsi: 73%.

qu CAUTCIINU, HEC SABJIAIOIIIUCCA AyAUTOPCKHUMU

opraHuzansMu u ayauropamu: 27%.

Y4yacTue B CeTH ayIMTOPCKUX
OpPraHu3anuii, B TOM YHCJIe
MEKIYHAPOAHBIX

00O «Ipuo-Ayaut» HE BXOAHWT B COCTaB KaKUX-JIHOO
ceTel ayTUTOPCKUX OpraHu3aIuu.

Onucanue cucTeMbl KOPIIOPATHBHOIO
yIpaBJIeHUS ayAUTOPCKOM
OpraHu3anuu

K opranam ympasienust OOImiecTBa OTHOCATCS 0OIIee
coOpaHMe YYaCTHUKOB U €JAMHOJUYHBIA MCTHOIHUTEIbHBIN
oprad — ['eHepaibHbIA JUPEKTOP.

O6mee coOpaHre y4aCTHUKOB PYKOBOJIUT JEATEIBHOCTHIO
Oo6mectBa. K xommereHunn oOmero coOpaHus y4aCTHHKOB
JEHCTBYIOIUM
3akoHoAarenbcTBOM U YctaBoM OO0 «IIpuo-Ayaur».

OTHOCATCSI ~ BOIPOCHI,  OMNpE/eJICHHbIE

K kommnerennuu ['eHepanbHOrO JIUPEKTOpa OTHOCSTCS
BOIIPOCHl  PYKOBOJACTBA  TEKYyLIEH  JeATElNbHOCThIO, 34
VCKITIOYEHHUEM BOIIPOCOB, OTHECEHHBIX K HCKIIOYUTENbHOM

KOMITETCHIIMH OOIIIET0 cCOOpaHus.

Onucanue cucTeMbl BHYTPEHHEI 0
KOHTPOJIA KA4eCTBA ayAUTOPCKOM
esiTeJIbHOCTH, BKJIIOYas 3asiBJIeHHE 00
d(pPexTUBHOCTH ee
(pyHKIHOHUpOBAHMS

Cucrema kontponst kadectBa OOO  «lIpuo-Aynut»

paspaboraHa BHEJpEHAa B COOTBETCTBUU c

BHyTpu(UpMEeHHbIM  cTaHgapToM  «KoHTponb  KayecTBa)

ayIAUTOPCKUX YCITYT).

CucreMa KOHTpOJISL Ka4eCTBA CO3/1aHa JiJIsl YBEPEHHOCTH B
ToMm, yTo OO0 «lIpuo-Ayaur»» u ee pabOTHUKU MPOBOJSAT
ayAUT W OKa3bIBalOT CONYTCTBYIOIIME AayAUTy YCIYI'M B
COOTBETCTBUM C TPEeOOBAaHUSAMM 3aKOHOJATENbHBIX WU HHBIX

HOPMATHBHBIX  TPaBOBbIX akToB P®, deneparpHbiMu
npaBujaMy  (CTaHAAapTaMu) ayJIUTOPCKON  JIeATEITbHOCTH,
BHYTPEHHUMHU TPaBWJIAMH  ayJUTOPCKOM  NIEeATENbHOCTH,

neiicteytomuMu B CPO, unenom kotopoit siBusierca OOO

«[Ipuo-Aynut», BHYTpEHHMMH TMpaBUJIaMH (CTaHIapTaMH)

aYﬂHTOpCKOﬁ JACATCIIBHOCTH, 4 TAK)XKC B TOM, UTO 3aKJIIOUCHH




1 WHBIC OTYETHI, BBIJAHHBIC AyIAUTOPCKOM OpraHu3alueH,
COOTBETCTBYIOT YCIOBUSM KOHKPETHBIX 3aJaHUN.

Cucrema KOHTpOJS KayecTBa BKJIIOYACT IPHHLMIIBL U
[IPOLIEIypPhl, OXBAThIBAIOIINE CIEAYIOIINE ACTIEKThI:

e 0053aHHOCTH PYKOBOJICTBA ayJUTOPCKOW OpraHU3aIiy
Mo 00eCreueHNI0 KauecTBa YCIIyT, OKa3bIBAEMBIX ayJAUTOPCKOM
OpraHHu3aLKen;

e OJTHUYECKHE TPEOOBAHUS;

e IpPUHATHE Ha OOCIY)XMBAaHHE HOBOIO KIHEHTAa H
MPOJOIKEHHE COTPYAHUYECTBA;

e KajapoBas pabora;

e BBINOJIHEHUE 3aJJaHHUS;

e MOHUTOPHHTI.

[IpuHIMOBl W TpoOLEaYypHl KOHTPOJS KadyecTBa YCIYT
noBefieHbl 10 cBeneHust padoTHHkoB OOO «IIpuo-Ayaury.
Jlo cCBeleHUs! COTPYIHUKOB JIOBEIEHO TAaKXe TO, YTO KaXJbIi
PaOOTHUK HECET MEPCOHAIBHYIO OTBETCTBEHHOCTh 3a Ka4eCTBO
BBITTOJIHAEMON PabOThl M 00s3aH COOJIIOATh YCTAHOBJICHHbIC
[PUHITUIIBI ¥ TPOLIETYPHI.

PykoBoacTtBo OOmectBa B KayecTBE HaWBaKHEHIIIEH
eI JeSTEIbHOCTH ayAMTOPCKOM OpraHu3aliy MpU3HAET
JOCTIDKEHHE BBICOKOTO KauecTBa OKAa3aHUSA ayAUTOPCKUX
YCIIYT.

[lpunsaTHe Ha 00CIyXMBaHHE HOBOTO KJIMEHTa W
[IPOJOJKEHUE COTPYAHUYECTBA OIPEIENAETCS aHAIN30M H
OILICHKOW HMH(OpMaMK O ACSITENFHOCTH KJIMEHTA U OIICHKOM
BO3MOYKHOCTEH, npodeccuoHaIbHON KOMIIETEHTHOCTH,
BPEMEHHBIX paMOK U pecypcoB OOImiecTBa Mg 0A00peHUSs
BOIIPOCOB COTPYIHUYECTBA.

[lpuanunsel u npoueaypsl, ycraHoBieHHble B OOO
«[Ipuo-Aynut»,  OXBaThIBAIOT  CJIEAYIOLIHE  3JIEMEHTHI
KaJIpOBOI pabOTHI:

- HaiiM paOOTHUKOB;

- OLIGHKA PE3YJIbTAaTOB BBIMOJIHEHUS pabOTHI;

- mpodeccuOHaNbHbIE HABBIKU PaOOTHHUKOB;

- mpo¢ecCHOHANIbHAsI KOMIIETEHTHOCTH;

- IpoeCCHOHATILHOE PA3BUTHE;

- IOBBIIIIEHUE B JIOJDKHOCTH;

- oIIaTa Tpy.a;

- OIIEHKa HYX]] paOOTHUKOB.

Pemienne naHHBIX BONPOCOB MO3BOJSET YCTaHABIUBATDH
KBAJTM(UKAIIMOHHBIE ~ TpeOOBaHUS M KOJMYECTBEHHBIC

MokaszaTeiu Ui HaiiMa pabOTHUKOB, TOTPEOHOCTh B KOTOPBIX




WCIIBITHIBACT AyJUTOPCKAsi OpraHu3aIus.
000  «lIpuo-Ayaut» TOCPEACTBOM  YCTAHOBJIECHUS
COOTBETCTBYIOIIUX MPHUHIMIIOB M MPOLUEAYpP CTPEMHUTCS
00ecreunTh Ka4eCTBEHHOE OKa3aHWE ayJUTOPCKHUX YCIyr Ha
[MOCTOSIHHOM  OCHOBE. OJTO  JIOCTUTAETCS  MOCPEACTBOM
[IPUMEHECHUSI COOTBETCTBYIOILIUX PYKOBOJICTB u
CTaH/IAPTU3UPOBAHHBIX  (OPM  JOKYMEHTOB, a  TakKxke
OTpaclieBbIX U MPOOIIEMHO-OPUEHTUPOBAHHBIX METOJIUYECKUX
[PEKOMEH1alliii, OXBATHIBAIOLIUX CIIEYIOIINE BOIPOCHI:

- MHCTPYKT@X ayIUTOPCKON TpyNIbl Mepel 3allaHueM ¢
[[eJ1bI0 YSICHEHUS U TIOHUMaHUS ee YWiIeHaMH LeNel U 3aady;

- IOPSJIOK COOTIOACHUS IPUMEHUMBIX CTaHIapTOB;

- TIOPSI0OK HA/A30pa 3a BBIIOJIHEHUEM 3a/laHus, 00ydeHUS
PAaOOTHUKOB U MHCTPYKTAXKA;

- METOJAbl TMPOBEACHHS] OO030pHOI MPOBEPKH KadyecTBa
BBITIOJIHCHUS 3aJlaHUs, 3HAYUMBIX CYKIEHUW W BBIAAHHOTO
ayJIUTOPCKOTO 3aKIIOYEHUS UM MHOTO OTYETA;

- COOTBETCTBYIOILIEE JOKYMEHTHPOBAaHHE BBHITOJTHEHHON
paboThI, a TaKXKe BPEMEHHBIX paMOK M oOBeMa 0030pHOH
[MPOBEPKU KaueCTBA BBIOJTHEHUS 3a/1aHMUS;

- IOPSJOK aKTyaJIu3aluy MPUHIIUIIOB U IPOLIEYP.

MoHUTOpPUHT - npo1ecc, MpeyCMaTpUBAOIINHT
HEMPEPBIBHBIN aHATN3 U OLIEHKY CUCTEMbI KOHTPOJISI KauecTBa
QYIUTOPCKOM  OpraHM3aluy, BKJIIOYas  NEPHOJUYECKYIO
MHCTICKIIUIO Ha BBIOOPOYHON OCHOBE 3aBEPIICHHBIX 3aJaHUi
[0 ayAUTY, OCYIIECTBISEMBIN C LIENbI0 TOCTHKEHUS Pa3yMHON
YBEPEHHOCTH B TOM, 4YTO CHCTEMa KOHTPOJII KauecTBa
(byHkunoHUpYeT 3 (HEKTUBHO.

HcnonHuTenpHbli  Opral  3asBIII€T, 4YTO  CHCTEMA
BHYTpeHHEro KoHTposisi kadectBa B OOO «lIpuo-Ayaut»
(byHKIIMOHUPYET () PEKTUBHO.

/laTa, 10 COCTOSIHUIO HA KOTOPYIO
MPOBeJAeHA MOCJIeIHSsI 10 BpEeMEeHHU
BHEIIHSAA MPOBEPKAa KauecTBa padoThl
ayIMTOPCKOIl OPpraHu3aumu, u
HAMMEHOBaHUE OPraHa (OpraHu3anuu),
MPOBOAMBILIEI0 JaHHYIO IPOBEPKY

AKT BHEIIIHEH poBepKH kadecTBa padoTsl oT 30.11.2016 1.
Yrpasnenusa @enepaibHOro KazHadeicTBa 1Mo MOCKOBCKOM
obmactu 3a nepuon ¢ 01.01.2013 r. mo 31.12.2015 r. B cBsi3u
OCYIIECTBICHUEM aynuTa Oyxrantepckod (puHAHCOBOIN)
OTYETHOCTH OpraHMU3alMil, yKa3aHHBIX B 4acTU 3 CTaTbu S
@enepansHoro 3akoHa ot 30.12.2008 r. Ne307-®3 «O06
ayJTUTOPCKOM 1eATETbHOCTI.

3akmouenue o npoxoxkaennn BKKP 3a mepuon ¢
01.01.2013 r. mo 31.12.2015 1. Ne 242 or 06.12.2016 r.,
Bb1aHo CPO «Ayauropckast [lamara Poccun» (Accormarus)
Ha OCHOBaHMHU pemieHuss KoMurTera mo KOHTPOJIO KadyecTBa)

(mporoxon Ne 13 ot 06.12.2016r.).




HaumeHoBaHUS BCeX OpraHu3aluii,
MpeayCMOTPEHHbIX

yacThio 3 ctaThl S DerepaibLHOrO
3aKkoHa «O0 ayauTopcKoi
nesiTeJIbHOCTH», B OTHOLICHUH
OyxraJjarepckoii (puHaHcoBoil)
OTYETHOCTH KOTOPBIX ayAUTOPCKOM
OpraHu3anyel B MpolueameM
KAaJIEHJIapPHOM roay ObL1 NPoBeIeH
00s13aTeJIbHBINA AyIUT

000 «MKBb mmMm. C. KHUBAI'O»
bank «Bstuuy» (ITAO)

AO bank «TKIIb»

000 «OckombaHK»

3asiB/IeHHEe HCIIOJIHUTEIbHOI0 OPraHa
ayIMTOPCKOIl OPraHu3alMu 0 Mepax,
NPUHUMAEMbIX Ay IHTOPCKOM
opraHu3anuei 1Jis1 o0ecre4eHus cBoeil
HEe3aBHCHMOCTH, BKJIIOYast

noATBep kAeHue paKkTa NpoBeIeHus
BHYTPEHHEeH NPOBEepPKH cO0JII0IeHUsI
He3aBHCHUMOCTH

UcnonaurtenpHbiidi  opran  (I'eHepasIbHBIA  AUPEKTOP)
000 «IIpno-Aynut 3agBisSIET, YTO HA MOCTOSIHHON OCHOBE
MPOBOISTCS BHYTpPEHHUE MIPOBEPKHU coOroeHMS]
HezaBucuMocTr  OOmiectBa U Beex crenuanuctoB OO0
dIpuo-AynuT» OT ayAupyeMoro JIMiia U TPETbUX JIUII.
HeszaBucumocty cnenupamucta OO0  «lIpuo-Ayaumy,
paccMaTpuBaeTcs Kak 1O (QOpMalbHBIM, TaK W IO
(bakTuueckuM o00cTosiTennbecTBaM. (OOIIECTBO  BBISBISET U
OLIEHUBAET 00CTOSTENHCTBA M OTHOILIECHUS, CO3/IAl0IIUE YTPO3bI
€€ HE3aBUCHUMOCTH, U C TOMOIIBIO MEp MPEeIOCTOPONKHOCTH
NpEeINPUHUMAET  COOTBETCTBYIOIIME  JCWCTBHS IO  HX
YCTPAHEHHIO WIIA CBEACHHIO JI0 IIPUEMIIEMOTO YPOBHSI.
B nensix o0ecniedueHuss HE3aBUCUMOCTH B COOTBETCTBHUH C
BHyTpeHHUMHU [IpaBunamu coOnrofeHUs] HE3aBUCUMOCTU U
KoHpuaeHmmanbHocTH OO0 «lIpro-Ayaur»:
- IPU TIPOBEJICHUH TPOIICTyp MPUHSITHSI KIIMEHTA U B XO/IE
MPOBEJCHUS] BHYTPEHHETO KOHTPOJS KadyeCcTBAa BBISBISIOTCS
YTPO3bI COOJTIOICHUIO HE3aBUCHUMOCTH, KOTOpBIE
TOKYMEHTUPYIOTCSI W OTPAXAarTCs B CHEIUAIBHO
pa3paboTaHHOI TeCT-aHKETE,
- [0 pe3yjbTaTaM TECTUPOBAHUSA Yrpo3 HE3aBUCHUMOCTH
OTBETCTBEHHBIM  JIMILIOM JEJaeTCs BBIBOJ B OTHOIIEHUHM MX
CYIIIECTBEHHOCTH.
B 3aBucumocTH OT YpOBHSI CYIIECTBEHHOCTH W BHJIOB
Yyrpo3 TMPUHUMAIOTCS CIEAYIOIIME Mepbl IO 00ecrnedeHuto
HE3aBUCUMOCTH:
- OTKa3 OT MMPOBEICHUS ayIUTa,
- CHW)KCHHE 3HAYUMOCTH OTHOIICHHWW JO YpOBHS, Ha
KOTOpPOM OOOIOJIHBIN (PMHAHCOBBIN HHTEPEC CTAHOBUTCS IS
CTOPOH HECYIIIECTBEHHBIM U OTHOIICHUS YE€TKO OINpPENesSIoTCs

KaK HC3HAYUTCIBHBIC,




0o0CYyXXJIeHHEe CHTyalldd C KOMIETCHTHBIM JIHIIOM,

HAJCJICHHBIM  COOTBETCTBYIOUIMMHM  ITOJIHOMOYMSIMH B
PUHATUN PELLICHHUS;
- HEIOIYLIEHHWE YCIOBHOM OIUIaThl 32 OKa3aHue

AYTUTOPCKUX YCIYI, a TakKe CHIDKEHUs (3aBbIILICHUS)
CTOMMOCTH YCIYT IO IPOBEACHUIO ayauTa OTHOCHUTEIBHO
YCIIYT, OKa3bIBAEMbIX IPYTUM KIHEHTaM C aHAJIOTUYHBIM I10
Tpyno3arpaTraM OOBEMOM ayIUTOPCKHX MPOIENyp, YPOBHEM
KBaTH(PHUKALUK U YCIOBUAMHU pabOTHI CIIELUAINCTOB;

MPOBEpPKa Yrpo3bl HE3aBUCHMOCTH NpU TNpPUEMKE HA|

paboTy HOBBIX COTPYIHUKOB;

HEJOMYLIEHNE K TMPOBEACHUIO ayIuTa M OKa3aHUIO
COMYTCTBYIOIIUX YCIAYT COTPYAHUKOB, HE OTBEYAIOIINX
TpeOOBaHUSAM HE3aBUCUMOCTH, U JP.

3asiBJieHHe HCIIOJHUTEIbHOI0 OPraHa
ayINTOPCKOH OPraHu3anuu 0o
HCIIOJIHEHUH ayIUTOPaAMH
ayINTOPCKOH OPraHu3anuu
TpeOOBAHMS O €KEroJHOM 00y4YeHUH 110
MPOrpaMMaM MOBbIIICHHSA
KBAJIN(PUKALMHU, YCTAHOBJIEHHOI'0
yacThio 9 ctaTtbu 11 @enepaibHOrO
3akoHa ""O0 ayauTopcKoit
neATeJJbHOCTH

Ucnonuurensubiit oprad (I'enepanpubiii mupextop) OO0
<[Tpro-AynuT» MOATBEPKIAET, YTO AyJUTOPHI OpraHHU3AIUMY]
MPOXOIAT €KEroAHOe O0YYEeHHE TI0 MPOTpaMMaM TOBBIIICHUS
KBTI (UKALIAH,

YTBEPKAAEMbIM camoperyinipyemMon

OpraHu3alyel ayguToOpOB, YIEHOM KOTOPOM OH SBIISETCH.

MuHUMaNbHAs — MPOJODKUTENBHOCTE  TaKOro  O0y4eHUs

cocTaByiieT He MeHee 120 yacoB 3a TpH MOCIEAOBATEIbHBIX

KaJICHJIApHBIX Tro/1a, U HE MeHee 20 4acoB B KaXKAbIi TOJI.

CaeneHust 0 NPUHATON B ayIUTOPCKOM
OpraHu3anuu cucTemMe
BO3HATPAKICHHUS PYKOBOAUTEJIei
ayIMTOPCKUX Ipynn (B TOM 4ucJjie
OCHOBHBIE (paKTOPBI, OKA3bIBAIOIHE
BJIMSIHUE HA pa3Mep BO3HATPAKIeHUA)

HpI/IHHTaH CHCTEMA OIlIaThI BKJIIOYACT]

Tpyaa
VTOJDKHOCTHBIC OKJIaAbl U MPEMHUU 34 KaUCCTBO BBIIIOJIHCHUSA

ITOJDKHOCTHBIX U (DYHKIIMOHAJIBHBIX 00s3aHHOCTEH.

Onucanue NpUHIMAaEMBbIX
ayANTOPCKOH OpraHu3amnuei Mep no
o0ecre4eHNI0 POTALMH CTAPLIEro
MEePCOHAJIAa B COCTaBe Ay AUTOPCKO
rpPynmbl

B cootBerctBun ¢ ®IICA/] N 34 «KoHTponb kayecTBal
yCIyr B ayaAuTOpckux opranuzamusix» B OO0 «lIpuo-Ayaut»
YTBEP)KIEH IUIaH pOTaIu (HE peke OJHOTO paza B 7 JIET)
pPaOOTHUKOB,  OCYIIECTBIIIONIUX  PYKOBOJCTBO  ayJUTOM
OyXTralTepCKO OTYETHOCTH OJHOTO M TOTO K€ OOIIECTBEHHO
BHAYMMOTO XO3SHCTBYIOIIEr0 CyOBheKTa.

Mepsbl 1o obecrieueHnI0 poTaluy CTapuIero nepcoHaia B
COCTABE ayJUTOPCKOM I'PYIIBI OCHOBAHBI HA NEPUOJAUYECKOU
3aMEHE PYKOBOAMTEIIECH ayAUTOPCKUX 3a/laHUH,
OCYILIECTBIISIONIMX PYKOBOJCTBO ayIMTOPCKON IMPOBEPKOH
0JTHOTO U TOTO € OOIIECTBEHHO 3HAYUMOTO XO3SICTBYIOLIETO

CyObeKTa Ha pa3HbIX YPOBHSIX.

CaeneHus 0 BbIpy4Ke ayAUTOPCKOMI
OPraHM3alMHU 32 NPOLLIBIA OTYeTHBIN
rox (Teic. pyo.)

Ob6wvem ycnyr (Belpyuka) OOO «lIpuo-Ayaur» ot
MpoBeIeHUsT 0053aTENbHOrO ayAuTa OTYETHOCTH M OKa3aHUs

POYMX CBS3aHHBIX C ayJTUTOPCKOMN AESITENBbHOCTBIO YCIYT, 33

2015 roxm cocrasun 28005 ThIC. B TOM YWHCIIE

pyo.,
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MOJTYYECHHBIX OT:

a) TPOBEIEHUS O00SM3aTeTBLHOTO ayauTa OyXTraJaTepCcKou
(HMHAHCOBOI) OTYETHOCTH, B TOM YHUCJIE:

- OpraHu3alui, NPeIyCMOTPEHHBIX YacTbi0 3 CTaTbu S
DenepanbHOro 3akoHa «O0 ayIUTOPCKON NEATEIBHOCTH», U
OpraHu3alyii, BXOJIIIUX B TPYIIbI, HAaXOJSAIIMECHd MOJ HX
KoHTpoJieM — 2142 TrIC. pyo0.;

- mpounx opranuzanuit 8320 TeIc. pyo.

0) mpenoCTaBlIEHUS] YCIYT, CBS3aHHBIX C BBIIOJIHEHUEM|
OTIIMYHBIX ~ OT ayauTa Oyxraurepckod  (puHAHCOBOI)
OTYETHOCTH OpraHHU3alUil 3aJaHil, KOHCYJIbTALIUOHHBIX YCIYT
B 00JIaCTH HAJIOTOOONOXEHUS W MPOYNX CBSI3aHHBIX C
AYIUTOPCKOM NESATETLHOCTBIO YCIIYT:

- ayaupyeMbiM suram — 4983 Teic. pyo.;

- npounM opranu3anusm — 12071 Teic. pyo.
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